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Change Log

*  Document merged with VAT Vendor Guide
+ Content and style review
* Note Period Keys do not need to be shown to the customer, these are for software use to ensure the return is recorded against the

correct obligation
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Vision

Vision
Making Tax Digital (MTD) is a key part of the government’s plans to make it easier for businesses to get their tax right first time and keep
on top of their tax affairs.

Every business now has their own digital tax account, and the functionality is being regularly expanded and improved. HMRC’s ambition
Is to become one of the most digitally advanced tax administrations in the world, modernising the tax system to make it more effective,
more efficient, and easier for customers to comply with their tax obligations.

Keeping records digitally and providing updates to HMRC direct from the software will reduce the amount of avoidable errors businesses
currently make (and the cost, uncertainty and worry they face when HMRC is forced to intervene to put things right). This streamlined
digital experience will integrate tax into day-to-day business record-keeping, giving businesses confidence that they have got it right and
provide them with a view of their tax position in-year.

Timetable

MTD for VAT will be mandatory for businesses whose taxable turnover is above the VAT registration threshold (currently £85,000) from 1
April 2019. It will remain voluntary for VAT registered businesses below the VAT threshold until 2020 in any event.
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Vision

Foundations

Better use of information - customers should not have to give HMRC information that it already has, or that it is able to get from
elsewhere (for instance from employers, banks, building societies and other government departments). Digital tax accounts for all,
and open APIs, will mean that customers can use their chosen software to check the information that HMRC holds about them at
any time to ensure that it is complete and correct; HMRC will use this information to tailor the service it provides for customers.

Tax in real time - Our customers should not have to wait long periods know how much tax they may have to pay. HMRC will collect
and process information affecting tax as close to real time as possible to:

o help prevent errors

o stop tax due or repayments owed building up.

Interacting digitally with customers - Our customers (and their agents) will be able to interact with HMRC digitally and at a time to
suit them. Their digital accounts will present them with an increasingly personalised picture of their tax affairs, with prompts, advice
and support through webchat and secure messaging. Digital record keeping software will be linked directly to HMRC systems,
allowing customers to send and receive information directly from their software, with nudges and prompts built-in to help them get
their tax right.
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ngh level design
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98% of current VAT returns are submitted digitally (either directly by the business or by their agent), the vast majority using HMRC's
online portal.

MTD requires businesses to record business transactions digitally, and in real time (or as close as possible). This will be
underpinned by a requirement for subscribed businesses to send a summary of those records (a VAT Return) that will be generated
and sent to HMRC using software or an app. Most businesses submit a VAT return on a quarterly basis, but some businesses
currently file VAT Returns on a monthly or annual basis and this will continue under MTD.

The digital record must include the following detail of each transaction:

 amount
e« date
« category

There is no obligation to make and store images of invoices and receipts digitally.
Example customer software journeys

MTD-compatible software will use the VAT (MTD) API to supply the VAT Return data to HMRC. HMRC doesn’t plan to produce its
own digital tools and will not endorse any such products produced by anyone else. But we will work closely with and support you to
design and develop digital tools that will enable HMRC's customers to comply quickly, easily and securely with their obligations to
account for tax digitally. Supporting this key functionality are a range of additional service elements, including Registration,
Subscription, Authorisation and Payments. You can find more details on how these align in The Customer Journey section.


https://www.gov.uk/government/publications/vat-notice-70022-making-tax-digital-for-vat/vat-notice-70022-making-tax-digital-for-vat#examples-of-where-a-digital-link-is-required
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(focusing mainly on Controlled Go-Live journeys)




Introduction

« This document is primarily to help software vendors/designers understand how their software will
interact with HMRC systems and what it will need to do.

- Additionally, it covers elements of the service delivered by HMRC to show how the E2E service works

in totality.
* Product owners and business analysts can also use this document to further their understanding of
MTD.
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VAT Onboarding Restrictions
Restricted Customers/Circumstances Restrictions Lifted
1 IsaSole Proprietor or an unrepresented or represented Corporate body (e.. Limited Company) — y-100428

2 Is an Unincorporated body (e.g. clubs and societies) N — Date TBC

3 Is a Partnership N — October 2018

4 Is in the Public Sector or a Local Authority (including Trusts) N — December 2018
Business Type

5 Is a VAT Division N — February 2019

6 Is a VAT Group N — February 2019

7 Is not UK established N — October 2018

8 Is registered for MOSS (Mini One-Stop Shop) N — January 2019

9 Doesnotuse exising GOW credentials previously used for VATonine . yowmess

10 Is in the Annual Accounting Scheme N — July 2018

11 Conducts EU trade N — October 2018

12 Pays by Direct Debit N — June 2018

13 Isalready VAT Registered (butnotsigned up tothe service) —————y=loos
14 lsusingstandard quarterly stagger periods ystoes

Accounting
15 Has a Non-standard Accounting Period N — July 2018
16 Is a DIFIC (Default Interest Further Interest Calculator) N — October 2018
17 Submits a return monthly N — July 2018
18 Is a Payment on Account customer N — July 2018
19 Is a Repayment customer N — July 2018
20 Is planning to reallocate their VAT number N — August 2018
21 Has a Debt N — July 2018
22 Has an Appeal indicator against the business N — January 2019
23 Is undergoing compliance activity N — July 2018
Compliance
24 Is in the Surcharge regime (or has been previously) N —June 2018
25 Has one or more outstanding returns N —July 2018
26 Is insolvent or has a history of insolvency N — August 2018
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VAT business E2E journey road(gnap MTDfB-VAT E2E customer journeys

. Receive .
Campaign pages Subscribe to VAT Sl U o (et (Cliwae swiEs, obligations and Amend VAT Payments and Journey available now or
and guidance n L VAT S S STiNETE submit VAT Return repayments i i
software and enter data . durlng Controlled Go Live
Payments and View Future Journey available in Public
repayments Change of obligations and Penalties and Py . Unsubscribe from
additional circumstances prewous Returns interest PP p Beta
J July
A August

S  September (Public Beta)

AP  April (Go Live)

Create Agent
Campaign pages services account
and guidance and link VAT
clients

( Aglét:t?(r‘,lﬁgnt Agent registers Sr'lggoitpt?e?rlslr:'lt'o C:;ous’;s:gf:tv\\llv ;rree, obligations and Amend VAT Payments and No month = Available now
Relationship) Clentic Al through software and enter data sul;r;lL:zAT Return repayments

View future
Payments and Client change of obligations and Penalties and Anpeals process Unsubscribe Break agent/client Change of agent
TEZZ}’tmentls circumstances previous Returns interest ppeals p client from MTD i i
additional i

Create an Agent services account 12. Customer/agent views MTD Payments in software . GOV.UK guidance available

Agent services map existing clients 13. Customer/agent receives a repayment . Subscription service available for businesses and agents
Agent services get authority from new clients 14. Customer/agent notifies change of circumstances . Choose software GOV.UK page available
Customer/agent signs up to MTDfB for VAT 15. Customer can view previous returns in BTA . Appeals process

Customer/agent links software to HMRC 16. Customer can view when their next return is due in BTA

Customer/agent retrieves obligations in software 17. Customer can view when their next payment is due, along with the ability

Customer/agent submits VAT Return with declaration in software to make payments through BTA

Customer/agent views previously submitted data in software 18. Customer/agent can receive penalties

Customer/agent amends previously submitted data 19. Customer/agent can unsubscribe from MTDfB VAT

10. Customer/agent makes a payment by existing or new Direct Debit method 20. Agent services VAT agent/client de-authorisation

11. Customer/agent makes a payment (other types) 21. Agent able to notify their own change of circumstances

1.
2.
&,
4.
5.
6.
7.
8.
9.



Timetable for lifting signup restrictions

Business Type

Accounting

Compliance

Is a Sole Proprietor or an unrepresented or represented Corporate body (eg Limited Company)
Is not an Unincorporated body (eg clubs and societies) (restriction lifted from TBC)

Is not a Partnership (restriction lifted from Oct 18)

Is not in the Public Sector or a Local Authority (including Trusts) (restriction lifted from Dec 18)
Is not a VAT Division (restrictions lifted from Jan/Feb 19)

Is not a VAT Group (restriction lifted from Dec 18 to Feb 19)

Is UK established - PPOB is UK address (restriction lifted from Oct 18)

Is not in the Annual Accounting Scheme (restriction lifted from Jul 18)
Doesn’'t conduct EU trade (restriction lifted from Oct 18)

Pays by Direct Debit (restriction lifted from Jul 18 - to be delivered in stages)
Is already VAT Registered but not signed up to the service

Has access to VAT MTDfB API enabled software before their first submission becomes due
Is using standard quarterly stagger periods

Non-standard Accounting Period (restriction lifted from Jul 18)

Does not submit a return monthly (restriction lifted from Jul 18)

Is not a Payment on Account customer (restriction lifted from Jul 18)

Is a Payment rather than Repayment customer (restriction lifted from Jul 18)
Is not planning to reallocate their VAT number (restriction lifted from Aug 18)

Does not have any Debt (restriction lifted from Jul 18)

Is not undergoing any compliance activity (restriction lifted from Jul 18)

Is not in the Surcharge regime (restriction lifted from June 18)

Does not have any outstanding returns (restriction lifted from Jul 18)

Is not insolvent or has a history of insolvency (restriction lifted from Aug 18)



Timetable for lifting signup restrictions

Business Type

Accounting

Compliance

Is a Sole Proprietor or an unrepresented or represented Corporate body (eg Limited Company)
Is not an Unincorporated body (eg clubs and societies) (restriction lifted from TBC)

Is not a Partnership (restriction lifted from Oct 18)

Is not in the Public Sector or a Local Authority (including Trusts) (restriction lifted from Dec 18)
Is not a VAT Division (restrictions lifted from Jan/Feb 19)

Is not a VAT Group (restriction lifted from Dec 18 to Feb 19)

Is UK established - PPOB is UK address (restriction lifted from Oct 18)

Is not in the Annual Accounting Scheme (restriction lifted from Jul 18)
Doesn’'t conduct EU trade (restriction lifted from Oct 18)

Pays by Direct Debit (restriction lifted from Jul 18 - to be delivered in stages)
Is already VAT Registered but not signed up to the service

Has access to VAT MTDfB API enabled software before their first submission becomes due
Is using standard quarterly stagger periods

Non-standard Accounting Period (restriction lifted from Jul 18)

Does not submit a return monthly (restriction lifted from Jul 18)

Is not a Payment on Account customer (restriction lifted from Jul 18)

Is a Payment rather than Repayment customer (restriction lifted from Jul 18)
Is not planning to reallocate their VAT number (restriction lifted from Aug 18)

Does not have any Debt (restriction lifted from Jul 18)

Is not undergoing any compliance activity (restriction lifted from Jul 18)

Is not in the Surcharge regime (restriction lifted from June 18)

Does not have any outstanding returns (restriction lifted from Jul 18)

Is not insolvent or has a history of insolvency (restriction lifted from Aug 18)
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VAT agent E2E journey roadmap

@ create an Agent services account

An agent must create an Agent services account and connect it to their accounting
software. The creation of the account is a one-off process that an agent firm must do to

enable its staff to access Making Tax Digital through this one account and act for their
clients.

The user journey is a web screen journey, accessible from accounting software or from
GOV.UK. The user will:

create a new Government Gateway (GGW) ID which will be the firm’s new GGW ID
and password. This will become an agent firm’s user ID and password that will
be used to access all new HMRC services via accounting software

give information about the agent firm, which is held by HMRC

receive an agent reference number, which is the number that all existing and new
clients are assigned

14



VAT agent E2E journey roadmap

0 Create an Agent services account

"l need to do this so that | can continue
with what | came here to do

Start User Motivation

Ll

Software

| want to connect our
software to MTDfB APIs

| want to view my client’s

income tax record

]

|2

Professional forem

|
I
_ I
Generalist | Agent subscription service
|
|
= | want to register my '
== re s client’s trust [
- |
GOV.UK guidance : . |
Employes
Accountant l
|

&)
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VAT agent E2E journey roadmap

@ create an Agent services account
Live page

Agent services account: sign
inor setup

The Agent services accountis for protessionzl tax agents. It allows agencies
ta:

= connect to HMEC using commerclal accounting seftware

* access new HMED anline services

Setting up an account creates a new agent Government Gateway 10, You
need this new |0, even if pour agency already has one or mora.

To set up an account you need:

= anexisting agent Government Gateway |0 - you will have at least one if you
have usad any HMELC agent services anline before

= your agenay's unigue tax reference (sometimes called 2 UTR} and
aszociatad postcode, if you are a socle tradar or 2 member of a partnership

+ your agenay's Carporation Tax reference number and associated postoade,

16


https://www.gov.uk/guidance/get-an-hmrc-agent-services-account
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VAT agent E2E journey roadmap

0 Create an Agent services account

L] L
Signin
Enter your Government Gateway credentials to signin. You received these

when you created your HMREC anline account.

Usar D

Password

Problems signing in

Don't have a Govermment Gateway account
Forgotten user D

Forgotten password

Fargottern usar 1D and password

Chattoan HMEL advisor onling.

17
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VAT agent E2E journey roadmap

0 Create an Agent services account

Identify your business

To help us find your business we need its Self Assessment unigue tax
reference (UTR) or Corporation Tax reference number.

Self Assessment UTR or Corporation Tax reference

Postcode related to that UTR or reference

For Partnerships or a Limited
Liability Partnerships you'll
need to use your Partnership
UTR. Not the UTR for each
partner or LL partner

18
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VAT agent E2E journey roadmap
0 Create an Agent services account

You are setting up an account for:

Marne YaurFirm Accountants L.
Postcode |P23 8TY
UTR CTA234567890

Thiz information iz incorrect

19
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VAT agent E2E journey roadmap

0 Create an Agent services account

Enter your details
Full narme

Mame of Organisation

Email address
We nead this 5o we can send you your sign in details if you loss them

Create vour password
Your password must:

= be between 8 and 12 characters (lettars and numbers only, no spacial

characters)
mtoin ot | + o lottar Fo 0%

20
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VAT agent E2E journey roadmap

‘ Create an Agent services account

Make a note of your User ID

Your User |ID

279544556399

Your Gateway Agent ID

YourFirm-498AASIBSCN7

Print your User |1D

Your Governmeant Gateway account has been created. You'll need your
User ID whenever you sign in.

21
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VAT agent E2E journey roadmap

0 Create an Agent services account

Add your agency address

House name or number (optional)

Postcode

Search address

Enter address manually
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VAT agent E2E journey roadmap

0 Create an Agent services account

Check your details and create your account

Agency details Agency name: YourFirm dccountants Lid
Email adgress: samd@yaurfirm.com

Aoency addrass 10 King Road
loswich
Suffolk
IP238TY

By setting up this account vou are confirming that, to the best of yaur
knowlecge, the details you are providing are carrect,

Create account

Change

23



VAT agent E2E journey roadmap

‘ Create an Agent services account

You've successfully created an Agent
services account for YourFirm

Accountants Ltd.

Your account number is:

ARN-HD12345

You must save this number for your agency's records. You'll need it later.
HMRC won't show you this number again.

Continue to your Agent services account

HM Revenue
& Customs



VAT agent E2E journey roadmap

@ create an Agent services account

@y GOV.UK

AL uthoe

CT AGENT 110

Your clients
Agent services ClUent authorisations
. v sadticaleati

e L o

e tetial!

CT AGENT 110 's account
Manage your account
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VAT agent E2E journey roadmap

2 - Agent services map existing clients




VAT agent E2E journey roadmap

O Agent services map existing clients

After an agent creates an agent service account, they link their existing VAT clients to the
account. When a client subscribes to MTD, the agent can.

e view the client's data
e submit updates to HMRC

The agent’s user journey linking their existing VAT clients to the agent services account
IS via web screens. The agent will:

e signin with each GGW ID that is currently used to access HMRC online services.
If an agent currently has ten GGW ID’s they must do this ten times.

e Submit their firm's SA or CT UTR and agent reference number. This links existing
VAT clients linked to a particular GGW ID to the new Agent services account.

HMRC encourage vendors to ensure their agent customers are aware of the service and
give links to more information.

HM Revenue
& Customs
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VAT agent E2E journey roadmap

O Agent services map existing clients

| (@) HM FRevenue & Customs

Add your existing clients to
your agent services account

Connect each of vaur agent Government Gatewsy |0 so vour accounting
softevane will be able to access your Self Assessment or WAT client
Infairmaticn.

Yo can only add 1Ds linked to your business. We can't process client IDs.

Start now >

Before you start
o will need:

= each of the agent Government Gateway 1Ds used by vour business for S=lf
fszsessment or VAT clients
» your dguenl serdices accounl ourrbe

= your business's tax reference (sometimes called a UTR)

HM Revenue
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VAT agent E2E journey roadmap

O Agent services map existing clients

Signin

Enter your Gavernment Gateway credentials ta sign in, You received these
when you craated your HMRC online account.

User ID

I |
Password

Signin

Problems signing in

Don't have a Government Gateway account
Fargotien user 1D
Fargotten passwar

Eoronttan ear 10 and maceiaoed
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VAT agent E2E journey roadmap

O Agent services map existing clients

Connect to your Agent services account

Agent services account number

Self Assessment UTR or Corporation Tax reference

qqqqq
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VAT agent E2E journey roadmap

O Agent services map existing clients

You've connected this Government

Gateway ID

It you need 1o add ancther agent Government Gateway 10, sign out and
repeat the process,

Repeat process with another ID

31
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VAT agent E2E journey roadmap

3 - Agent services get authority from new clients




VAT agent E2E journey roadmap

© Agent services get authority from new clients

After a firm has created a new Agent services account, they must get authority from each
new client they want to represent for MTD. This works by allowing an agent to send a
digital request to their client. The client can accept or reject the request digitally.

To add a client:

1. The agent:
a. clicks the link for adding a client
b. inputs the client’s information
c. sends a direct request to the client.

2. The client:
a. accesses a digital service, where they
b. accept or reject the request
3. The agent is updated with the client's response. If the client accepts HMRC

discloses the client's MTDfB-VAT data to the agency.

HM Revenue
& Customs
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VAT agent E2E journey roadmap

@ Agent services get authority from new clients

> GOV.UK Agent services account

AOENTIY e

Your clients

Agent services Cllent authorisations

Farl 4 e el b safhon rerruaes | or wie] Saeting el T yone

CT AGENT 110 ‘s account

Manage your account
Allon ofhes users » - o

[XEEN T is & cew service - your feedtwek sl helo 1 10 Improve it
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VAT agent E2E journey roadmap

@ Agent services get authority from new clients

|. HM Revenue & Customs

4 Back

What type of client do you
need authorisation from?

35
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VAT agent E2E journey roadmap

© Agent services get authority from new clients

| HM Revenue & Customs

1 Back

What do you want the client
to authorise you to do?

O Report theirincome or expenses through software

O Report their VAT returns through software

» Can't see the option you're looking for?

36
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VAT agent E2E journey roadmap

@ Agent services get authority from new clients

| HM Revenue & Customs

4 Back

What is your client's VAT
registration number?

This is the 9-digit number they received when they registered for VAT.
For example, 123456789

37
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VAT agent E2E journey roadmap

@ Agent services get authority from new clients

| HM Revenue & Customs

4 Back

What is your client's VAT
registration date?

This will help us match their details against information we hold.
For example, 31815

Day Month Year

38
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VAT agent E2E journey roadmap

@ Agent services get authority from new clients

Send your client this link

http:/ftax.service.gov.ukfagent-services/invitation/238712387163

What to do next
You must share this unique link with your clisnt and they must respond by 02
February 2018,

Copy and paste the link into an email. If your client does not respond in time,
vou will need to request authorisation again and send them the new link.

This is the anly way your client can authorise you. HMRC will not share the
Link for you.

Return to your account

Iz thiere anvthipa wroog seith this paao?

m We are still working to imprave this website, tell us what you think

39
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VAT agent E2E journey roadmap

© Agent services get authority from new clients

| HM Revenue & Customs

Accept or decline a tax
agent's request for
authorisation

You need to authorise your tax agent if you want them to
report yvour VAT returns through software.

You will need to create or use a Government Gateway account for an
arganisation to continue.

What this means

[he tax agent whe sent you the request will have access to vour VAT
imfarmation through software. Sometimes HMRC will contact yvou as well as
the agent. or instead of them.

Accepl invitation

Decline invitation

40
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VAT agent E2E journey roadmap

© Agent services get authority from new clients

I HM Revenue & Customs

Signin

Enter your Government Gateway credentials to sign in. You received these
when you created your HMRC online account.

User D

Password

Problems signing in

Trying to file Self Assessment using GOV UK VWerify?
Don't have a Government Gateway account

Forgotten user 1D

Forgotien password

Forgotten puser 1D and password

Get help from HMRBC's automated assistant @0

41
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VAT agent E2E journey roadmap

@ Agent services get authority from new clients

Confirm your identity

We just need to confirm who
you are

We're golng to ask you seme securlty guestlons based on Information HMRC
hald on you.

Thiz Is to help protect vour data.

Continue

Tell us about a problem you've encountered or something
that needs to improve,

42



VAT agent E2E journey roadmap

@ Agent services get authority from new clients

HM Revenue
& Customs

| HM Revenue & Customs

Agency Name wants to
represent you to HMRC

Would you like Already Subscribed Agency to report your
VAT returns through software?

O Yes O Mo

43



VAT agent E2E journey roadmap

@ Agent services get authority from new clients

| HM Revenue & Customs

Confirm that you understand

By accepling the invitation, you are agreeing that Agency Mame will:
= use accounting softfware that supports Making Tax Digital to record your
sales and purchases, then to submit your VAT returns

* submit each VAT return within one calendar month and / days from the end
of your accounting period

# tellHMRC if you stop trading and then submit your final VAT return
= tell HMRC if you want to leave this trial

lunderstand Agency Mame will ke granted access to my VAT
infarmation

Authorise tax agent

HM Revenue
& Customs
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VAT agent E2E journey roadmap

© Agent services get authority from new clients

| HM Revenue & Customs

Agent authorisation

complete

What this means

Agency Mame is now confirmed as your tax agent for reporting your VAT
returns through software.

Continue to your tax account

45
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VAT business/agent E2E journey
roadmap

4 - Customers/Agents able to sign up to MTDfB for VAT
4a - Agent signs up a Sole Trader
4b - Agent signs up a Ltd Company
4c - A Sole Trader signs up
4d - Ltd Company signs up

46
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VAT business/agent E2E journey roadmap

O Agent signs up aclient to MTDfB for VAT

In April 2018 we delivered the sign-up service that enables existing VAT users to move to the
MTD service. A user who wants to use the MTD service for VAT must sign up before first use,
even if they have already signed up for MTD for income tax.

Agents can sign up an existing client’s business. However, the creation of the agent account
which is a one-off process must be completed to enable an agent firm to sign up their clients.

We will develop supporting content that allows a customer to identify whether they need to:

e register for tax and then sign up for MTD
e sign up only.

After a customer signs up they are informed of their update obligations.

The sign-up service requests minimal information from the customer such as e-mail address.
It reuses information provided as part of identity checking.

HMRC will enable customers to register and sign up through GOV.UK. Developers can link to
the service from their software.

a7



VAT business/agent E2E journey roadmap

Agent signs up aclient to MTD for VAT

GOV, O Agmns
Eervioes DES I
GUAVLK
Guidumoe Page
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i = . - . £s P . eligikle yet
El are alaning m? S fnr'anlH? e VAT zeq data > record o I e
w -~
- Tea
Tl o
Taer matohlng
taal
T imar!
H,xs:ln'mful? '\L Kt
W, trity T SOnr
AT entity Confitm ) i Agree ta s;r'n‘r;" g:;ﬁ Check emall i climnt ta — .1
Yo aEe aigming - man Hakohing e -~ Taceive smalls - 4 5 corract | TETifE their A . cafirmaticn Sign ap
e ; Attributes asldvoss il verifiad? 22 s
=7 ““‘-.-'/..--W.‘ ‘\-.’/'.--“ ‘\-.’/'l'-'l‘\

Sign J

Chmmge amail

Ruck ouk

Itd. Co

erail-
catiom
E=rwice

Exic suxpey

Errar paga: nob

eligible yet

OB S o it L% TN A

What 1= your
elimnts CRN?

Canfirm C0E

"




HM Revenue
& Customs

VAT business/agent E2E journey roadmap

O Agent signs up aclient to MTD for VAT

Ll Ll
Signin
Enteryaur Goverrmeant Gateway cradentials to sign in, You received thess
whien you created your HMRT anline acecunt,
LigarID

Passwarg

Problems signing in

i : 3 }
Eg[.- atten oasswerd

Fargatten user [I and passward
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VAT business/agent E2E journey roadmap

© Agent signs up a sole trader client to MTD for VAT

ity GOV.UK Use software to submit your client's VAT Returns

IS8 This s a new service - your feedback will help us to improve it.

|@ HM Eevenueg & Customs

You can't use this service yet

To use this sarvice, yau need to set up an agent services aco

it g it Chis pane,

This error message is
displayed if the Agent
has not yet created
their agent account.
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VAT business/agent E2E journey roadmap

© Agent signs up a sole trader client to MTDfB for VAT

What is your client's VAT number?
This is the © digit number they received when they registered for VAT,

ar eaampls, 123458 /849
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VAT business/agent E2E journey roadmap

© Agent signs up a sole trader client to MTD for VAT

i GOV.UK Use software to submit your VAT returns

m Thiz is & maw sarvice - your feadback will Falp us tz improea it.

Your client can’t use this service yet

This service s only available ta some limited companies and sole tfraders.

You'l. be able to sign up your client for this service by pril 20719
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VAT business/agent E2E journey roadmap

© Agent signs up a sole trader client to MTD for VAT

What type of business is your client
registered as?
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© Agent signs up a sole trader client to MTD for VAT

Enter your client's details

We will atternpt to match these details agzinst information we currently hold.
First name

l |

Last name

Mational Insurance number
Far example, "GR 12 34 56 &

Date of birth

I exaimplio, 1012 1980

Day Month  Year

54



HM Revenue
& Customs

VAT business/agent E2E journey roadmap

© Agent signs up a sole trader client to MTD for VAT

Agree for your client to get emails
instead of letters

When your client has 2 new message about VAT in their HMRC account, we'll
sencl an ermail tolet them knaws,

Phey'llneed Lo osian in Lo Wheir sccounl accounl Lo read Lhe message.

Agree and continue

2ian oyt

Gat help with this page.
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© Agent signs up a sole trader client to MTD for VAT

What is your client’s email address?

For example, mef@me.com
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© Agent signs up a sole trader client to MTD for VAT

Check your client’s email address

Email address

Get halpwith this page.
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© Agent signs up a sole trader client to MTD for VAT

We’ve sent your client an email

We've sent an email to | Your client needs to click on the Link in the email te
verify their email address.

They need toverity their email addoess Lo gel VAT emails Trom HFRC,

Continue

Gl gelpwith this case,
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© Agent signs up a sole trader client to MTD for VAT

Terms of participation

Ly Laking parlin Uhis Trial, you agree thal either youor your clicnl wil:

= Lse accounting softeare that supparts Making Tax Digital te record wour
client’s sales and purchases, then Lo subrmt e VAT Beturns

= submit @ach VAT Return within one calendar month ane 7 days from the
enit of your accaunting periocd

e tell HMRC if your clisnt staps trading and then submit their final WAT
Return

» tell HMRC if your clisnt wants ta leave this trial

These terms aren’t contractuzland your client can leave the trial at any time.

Accept and continue

Gt halp with this page.
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© Agent signs up a sole trader client to MTD for VAT

We’ve received your client's

information

What happens next

We'lllet your client know whether they can use software to submit their VAT
Feeturns. usually within 24 hours.

When your client’s information is approved

Either you or your client need to complete the steps below, It's impertant for
your clisnt to choose a software package that caninteract with yours.

1. Ehoose accourting seftware if you haven't alresdy.
A Sigreien o The sl Dessre wilh your Cover mmenl Calesssay dielails an

suthorise it to interact with HMREC. Please Note: The link to ‘Choose
2.0dd any purchases and sales that wour cliznt has already received or oaid accou nt| ng Softwa re’ will rema in
nul, . . . . .
£ Record your clent’s future puschases anc sales using the software, then to Inactive Untll the pOInt Of IeaVIng
suimit their VAT Returns, CGL

vaur client can view their VAT Return deadlines in their accounting saftware
or business tax account

Signup ancther client

HM Revenue
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© Agent signs up a limited company client to MTD for VAT

We have excluded authorisation and email acceptance

What type of business is your client
registered as?
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© Agent signs up a limited company client to MTD for VAT

What is your client's company
number?
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© Agent signs up a limited company client to MTD for VAT

Terms of participation

By taking partin this tnal, you agree that either you or your client will:

s yye accounling sellvware Lhal supporls Making Tax Digilal e record your
clienl’s sales and purchases, then Lo submil their VAT Relurns

s submit each VAT Return within ane calendar month and 7 days from the
enc of your accaunting penoc

tell HMRC if your client stops trading and then submit their final VAT
Return

tell HMRC if your client wants to leave this trial

These terms aren't contractual anc your client can leave the trizl at any time.

Accept and conlinue

Gat belp with this pagz.
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© Agent signs up alimited company client to MTD for VAT

We’ve received your client's

information

What happens next

We'll Lot your client know whethor they can use sotbware to subamit their WA
Returns, usually within 24 hours.

When your client’s information is approved

Lither you or your cliont noed to complete the steps below, It's important for
your client to choose a software package that can interact with vours.

1, Choose accounting sotbware it wou haven't alroady,
2. Sign in bo the soflware wilh your Governmen! Galeway delails and Please Note The I|nk to ‘Choose

authorise it to interact with HMAC.
3. Add any purchas=s and =ales that vour client has alr=achy received or paid

accounting software’ will remain

it inactive until the point of leaving
4. Record wour client's future purchases and sales using the software, than to CG L
subrmit their VAT Returns.

Your clent can view their VAT Return deadlines 'n their accaunting software
or business fax sccount

Sign up another client

HM Revenue
& Customs
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VAT business/agent E2E journey roadmap

€ Sole trader and limited company can sign up to MTD for VAT
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© Sole trader can sign up to MTD for VAT

L] -
Signin
Enteryaur Gavernmant Gateway crecentials tasign in, You received these
when you created your HMREC enline account,
User D

Fassword

Problemns signing in
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(=) Sole trader can sign up to MTD for VAT

iy GOV.UK Use software to submit your VAT returns

LA Tl This is & new service - your leedback will help us ta improve it

A Back

You can’t use this service yet

This service is anly available to some limited companies and sole traders,

You'll be able to sign ug for this service by April 2079,
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(=) Sole trader can sign up to MTD for VAT

Confirm you want to use this VAT
number to signup

VAT number
123456789

Comlirrm and conlinue

| want to use a2 different VAT number
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(=) Sole trader can sign up to MTD for VAT

What type of business are you
registered as?
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(=) Sole trader can sign up to MTD for VAT

If you have previously done this you will not be asked again

Confirm your identity

We just need to confirm who
you are

We're zoing to ask you some security questions based on information EMRIZ
hiald ar o

This is @2 help protect your data.
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(=) Sole trader can sign up to MTD for VAT

If you have previously done this you will not be asked again

Enter your details Choose awayforus to Do you have a valid UK Y
our UK passport
identify you passport? passp

.
Fole g dulails aaethy < ey annmer omyere gl
e e st b OR
Lwdraw A5 poL sorre ol T quzsti s hat i koo - . e dotills onour assaar
= e
L) “zspert
e B . - Lo
@z ol lesl '\__,- w2 Yeour passpert number contalns ¥ numbers and no Lebbers.
Ly et s R
A | Fa
_l l_ | el |
LT -
I"»_,-" Tz cred Epaements =

Hdatd ribd araem Exacky as it aopesrs on pour passoar.
caaimar tlnad risowracsad Lank oA smaen o

b lall s, Ehenrames

Ewpry dabe of your pazzaor
Far=eamale. 1 “CE 2090

EI

ey Manlh Vear

1]
[ ot |

et bave kat infermalicn
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(=) Sole trader can sign up to MTD for VAT

Agree to get emails instead of letters

When you have a new message abhout WAT inyour HMBD acoount, we'll sand
yau an email to let you know.

Yo'l rese=dd Lo sign i Lo wour account T read The misssage,

fgree and continue

Signout

Gk helo wth this page.
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(=) Sole trader can sign up to MTD for VAT

What is your email address?

For exarnple, me@me.com

Hat halp with this page.
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(=) Sole trader can sign up to MTD for VAT

Check your email address

Email address
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(=) Sole trader can sign up to MTD for VAT

Verify your email address

Wt sent &noermail te . Clicgk an the Link e the emanl Toosenify waur amal
address

Gk frede weilh Lhis gage,
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(=) Sole trader can sign up to MTD for VAT

You've verified your email address

Yfou'll mow receive messages and email notifications from HHMRC

Gak help weith this page,
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(=) Sole trader can sign up to MTD for VAT

Terms of participation

By taking part in this trial, you agree to

use acceunting scftware that supports Making Tax Digital to recore your
szles and purchases, then to submit your VAT returns

submiteach VAT return within one calendar menth and 7 days from the end
of your accounting pericd

authorise any third party you use (such as your accountant) and be
responsible for any information they give to HMRC on your behalf

tell HMRC if you stop trading and then submit your final VAT return

lell HMRC if you want Lo loave his el

These lerms aren’l contractual and you can stop Leking parlin the trial at any
time.

Accept and continue

Gar hele with this page
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© sole trader can sign up to MTD for VAT

We’ve received your

information

What happens next

Wil et yvou know whether you can use software to submit vour VAT Returns,
ustsally wilbin 24 howes

Aﬂer?uurapplicﬂiun isapprmd Please NOte: The Iink tO ‘ChOOSG
e S— Jprte ths saryic i you haven't _acco_untlng _software_ will remain

already. inactive until the point of leaving
2, 5ignin to the software with yvour Government Gateway details and CGL

authorise it be inberect with HMR
A Add any sales ond ourchases that you've already received or paid out,
4, Record your lulure sales and purchases usiog Pe sol teiare,
5, Submil your WAT Returng before your deadlines,

‘ou can view your VAT Return deadlines in your accounting software or
Eratiimesis Liaw arsoun|l,

Gael nel with this pacs,
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@ Limited company able to sign up to MTD for VAT

We have excluded authorisation and email acceptance

Confirm you want to use this VAT
number to sign up

VAT number
123426739

Confirm and continue

want touse g diffarant WAl nurmber
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© Limited company can sign up to MTD for VAT

What type of business are you
registered as?
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© Limited company can sign up to MTD for VAT

What is your company number?

Yo received this from Companies House when you set up your company. 1t's
8 digits and sometimes starts with 2 lethers.

Cantinue

Get balpoaith this gage.
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© Limited company can sign up to MTD for VAT

Terms of participation

By taking part in this trial, you agree tao:

¢ use accounting software that supports Making Tax Digital to record your
sales and purchases, then to suomit your VAT retums

submit each VAT return within one calendar menth and 7 days from the end
of your accounting period

authorise any third party yeu use {such as yeur accountant) and be
responsible for any information they qgive to HMRC on your oehalf

tell HMRC if you stop trading and then submit vour final VAT return

o el HMEC if yoo want To leave This tial

These terms aren'l conlractual and you can sten taking parl in the tralal any
Tme.

Accept and continue

Gat nela with this aage.
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© Limited company can sign up to MTD for VAT

We’ve received your

information

What happens next

eIl let you kow whether you can use software Lo subimit your VAT Belurns,
usually within 24 hours.

After your application is approved Please Note: The link to ‘Choose
, accounting software’ will remain
1. Choose accaunting software that supports this service if you haven't

already inactive until the point of leaving
S 5igrnin Lo Thee sal Pesares wilbyour Ceomormimenl Calewsay celiails and CGL
authorise it to interact with HMRZ

3. ida any sales and purchases that vou've already received or pa'd out.

4. Recora your future sales and purchases using the softwars.
5. Subrit vour VAT Returns before your dzadlines.

Yo can wewe your WA Kelure desdlines in your accounling sollessn or

business tax account

Sign out

Gzt halp with this page.

HM Revenue
& Customs
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VAT business/agent E2E journey roadmap

® Customers/agents can link software to HMRC

Users of software that connects to the HMRC Developer Hub APIs must give their software
permission to interact with their data and HMRC.

The software user grants the software the authority to interact with HMRC on their behalf -
for a set of functions or ‘APl scopes’.

The software must include each scope for which the user must grant permission the
authorise call. This is explained in the authorisation section of the Developer Hub:

If the user grants permission, the software receives an authorisation code that can be used
to gain an oAuth access token for that user and a refresh token. The access token expires
periodically and must be refreshed. After 18 months the access token fully expires and the
end user must grant authority again.

For an Agent, when connecting software to HMRC, the new GGW user Agent ID which was
generated as part of the agent services account journey will be the GGW user Agent ID
which needs to be connected. If another ID is attempted to be logged in with, an error
message will be presented to the user.
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https://developer.service.hmrc.gov.uk/api-documentation/docs/authorisation
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6 - Customer/agent retrieves obligations in software

7 - Customer/agent submits VAT return with declaration, in
software

86



VAT API sequence to submit a return

Using the period Key associated with the
relevant obligation

To retrieve open obligations and the relevant period
key for return .

And confirming the customers declaration

Status field to contain either O or leave blank

Retrieve VAT obligations Submit VAT return for Period
1 o L 2 l ——
/organisations/vat/{vrn}/obligations /organisations/vat/{vrn}/returns :
A I
[
________________________________________________________ 1
[
[
A 4

Retrieve VAT obligations
/organisations/vat/{vrn}/obligations

To establish if the obligation has been met — Status field
to contain F 1 and 2 are mandatory steps

3 is an optional step

To establish if obligation has been met and see next
obligation status field to be blank

HM Revenue
& Customs



VAT business/agent E2E journey roadmap

° Customer/Agent can retrieve obligations in software

This API allows software to search for obligations based on a date range (start and
end) and a status (open O, fulfilled F, or all) of the obligations.

If the status is
e fulfilled (F), the received date is included
e Open (O), the due date is used
e |If status field is left blank then you will get both open and fulfilled obligations
returned

It also gives the relevant periodKey associated with that specific obligation.

A new obligation is generated on the first day of the period, whether the previous
obligation has been fulfilled or not. Software will be able to search for previous open
and/or fulfilled obligations but will only be able to call the next obligation.

Note: MTD-VAT will be supporting more customer types throughout controlled go live
and as they come on board this endpoint will return obligation information for
customers that are on monthly, annual and other non standard staggers.

Note Period Keys should not be shown to the customer, these are for software use to
ensure the return is recorded against the correct obligation

HM Revenue
& Customs

Example format Period keys for stagger
types

Monthly

18AD 30.04.2018
18AE 31.05.2018
18AF 30.06.2018
Quarterly

18A1 30.04.2018
18A2 31.07.2018
18A3 31.10.2018
18A4 31.01.2019

Note we have not yet configured annual period keys as
annual accounting is not in scope for MVP.

The Period key is the ID code for the period that this
obligation belongs to. The format is a string of four
alphanumeric characters. Occasionally for special periods,
the format includes a # symbol (e.g. #001), which must be
URL-encoded. ese occasions the period key will need to be
URL-encoded. For example 18AD, 18A1, #0601
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8 - Customer/agents views previously submitted data in software




VAT API sequence to View a previously submitted return

To retrieve period key for the submission you want to retrieve

In status field enter F to see all fulfilled obligations within a

date range or leave blank to receive open and fulfilled ones Use the period key to call the correct return

Retrieve VAT obligations View VAT Returns

/organisations/vat/{vrn}/obligations /organisations/vat/{vrn}/returns/{periodKey}
A

| have not included example for liabilities and payments as they are straightforward GET calls with no other
dependencies and are optional

HM Revenue
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VAT business/agent E2E journey roadmap

© Customer/agents - View previously submitted data in software

"periodKey": "#001",

Software will be able to retrieve any return that has been submitted up to “vatDueSales”: 100.00,

four years previously. .
YR P Y "vatDueAcquisitions": 100.00,

To get this information the periodKey for the relevant return is required.
J g Y d "totalVatDue": 200,

You will not be able to retrieve returns filed before joining MTD through " . . "
v Ve TEmS joining ud vatReclaimedCurrPeriod"”: 100.00,

the API’s.
"netVatDue": 100,
"totalValueSalesExVAT": 500,
"totalValuePurchasesExVAT": 500,
"totalValueGoodsSuppliedExXVAT": 500,
"totalAcquisitionsExVAT": 500

HM Revenue

& Customs 91
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VAT business/agent E2E journey roadmap

o Customers/agents - Amend previously submitted data

The current process for correcting errors on a submitted VAT Return remains.

If the net value of the errors is below £10,000, or between £10,000 and £50,000
and does not exceed 1% of the box 6 amount, the user can adjust their current VAT

Return (method 1)
If the net value of the errors is greater than that, the user must notify HMRC in

writing with full details of the errors (method 2)
A user can choose to use method 2 and notify HMRC separately in any case.

Please ensure customers are made aware of these methods.

HM Revenue
& Customs
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10 - Customer/Agent makes a payment by existing or new
Direct Debit method




VAT business/agent E2E journey roadmap

e Customer/agent makes a payment by existing or new Direct Debit method

HMRC would like vendors to present messages to business users at key points in their journey that give them
the option to make payments.

There are multiple ways to pay a VAT bill, listed on GOV.UK at , each taking different
amounts of time to clear. HMRC advise vendors in their messaging to ask customers to visit that link so the
customer can make a payment in the method that best suits them and in time to meet the deadline.

With the arrival of MTD-VAT the contents of this GOV.UK page are subject to change. Likewise the URL may
change in which case we will update the link above.

For businesses to see previous payments they’'ve made to HMRC, we would like vendors to show messages
at key points in their journey that encourage them to visit their Business Tax Account (login page is

)

Using their Business Tax Account customers can:
e check any VAT Direct Debit arrangements they have with HMRC
e make changes, or cancel their Direct Debit
e set up a new Direct Debit instruction
e make a corporate credit or debit card payment

This page will also provide details of HMRC’s bank account for customers wanting to pay by Bacs, CHAPs or
by faster payments

HM Revenue
& Customs


https://www.gov.uk/pay-vat
https://www.tax.service.gov.uk/gg/sign-in?continue=/business-account
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11 - Customer/Agent makes a payment (other types)
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(=) Customer/agent makes a payment (other types)

HMRC would like vendors to present messages to business users at key points in their journey that give them
the option to make payments.

There are multiple ways to pay a VAT bill, listed at page of GOV.UK, each taking different
amounts of time to clear. HMRC advise vendors in their messaging to ask customers to visit that link so the
customer can make a payment in the method that best suits them and in time to meet the deadline.

With the arrival of MTD-VAT the contents of this GOV.UK page are subject to change. Likewise the URL may
change in which case we will update the link above.

For a Business to see previous payments that they’ve made to HMRC, we would like vendors to show
messages at key points in their journey that encourage them to visit their Business Tax Account (login page is

).

Using the Business Tax Account, customers can:
e check any VAT Direct Debit arrangements they may have with HMRC
e make changes, or cancel their Direct Debit
e set up a new Direct Debit agreement
e make a corporate credit or debit card payment

This page will also give details of HMRC’s bank account for customers wanting to pay by Bacs, CHAPs or by
faster payments

97


https://www.gov.uk/pay-vat
https://www.tax.service.gov.uk/gg/sign-in?continue=/business-account

HM Revenue
& Customs

VAT business/agent E2E journey
roadmap

12 - Customer/agent views MTD payments in software




VAT business/agent E2E journey roadmap

© Customer/agent view MTD Payments in software

This API enables software to retrieve information previous payments the
customer has made since joining MTD.

Using from and to date query parameters.

The response is the amount and the date the payment was received.

HM Revenue
& Customs
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13 - Customer/agents receives a repayment
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© Customer/agents receives a repayment

HMRC would like vendors to present messages to business users at key points in their journey that give them
the option to make payments.

There are multiple ways to pay a VAT bill, listed on the page of GOV.UK. HMRC advise
vendors in their messaging to ask customers to visit that link so the customer can make a payment in the
method that best suits them.

With the arrival of MTD-VAT the contents of this GOV.UK page are subject to change. Likewise the URL may
change in which case we will update the link above.

For a Business to see previous payments they’'ve made to HMRC, we would like vendors to show messages
at key points in their journey that encourage them to visit their Business Tax Account.(login page is

).

Using their Business Tax Account, customers can:
e check any VAT Direct Debit arrangements they may have with HMRC
e make changes, or cancel their Direct Debit
e set up a new Direct Debit agreement
e make a corporate credit or debit card payment

This page will also give details of HMRC’s bank account for customers wanting to pay by Bacs, CHAPs or by
faster payments
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VAT business/agent E2E journey roadmap

@ Customers/agents able to notify change of
circumstances

HMRC would like vendors to present messages to business users regularly to remind them to
check and update their details with HMRC.

They will be able to do that by visiting their Business Tax Account. The login page is

, and by visiting that
link businesses will be able to update a range of information, including addresses, telephone
numbers, e-mail and business type.

Until MTD-VAT goes into Live service there will be a manual process in place whereby a
customer can contact HMRC directly for a manual change to be made to their details.

For exiting controlled go live functionality will be available for customers to make the most
regular changes with more functionality being added up until go live early 2019.

HM Revenue
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15 - Customer can view previous returns in BTA
16 - Customer can view when their next return is due in BTA
17 - Customer can view when their next payment is due, along with the
ability to make payments via BTA
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VAT business E2E journey roadmap

e Customers can view previous returns in BTA
e Customer can view when their next return is due in BTA

e Customer can view when their next payment is due, along with the
ability to make payments via BTA

Businesses may wish to view information in relation to their VAT. A user may also like
assurance, which may help them when managing their tax affairs. This will also include
viewing their previous updates that HMRC have received.

HMRC encourage vendors to make these features within their software products. Vendors
can also direct users to visit their Business Tax Account, the login page attached below:

From April 2018, if a user has volunteered for pilot and signed up for MTD, they will have the
option to use and view information within their Business Tax Account. This will include
information such as: viewing their return, payment obligations and the option to link off from
their Business Tax Account and make an online card payment.

HM Revenue
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VAT business E2E journey roadmap

e Customers can view previous returns in BTA

Signin

Enter Government Gateway credentials to signin. You received these when

yau created vaur HMREC anline account.

User 1D

Password

Signin

Problems signing in

Len't have a Government Gateway account
Eorgotien user 1D
Forgotten user D and password

106



VAT business E2E journey roadmap

e Customers can view previous returns in BTA

Betty lones

VAT

WAT registration number (VRN): 999924111

Mext payment due Mext return due
7 May 2018 7 August 2018
Check what you owse View return deadlines

View VAT certificate (opens ina
new tab)

‘See your business infermation and
ather details.

Submitted returns

Chasck the returns you've =

ek us,
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e Customers can view previous returns in BTA

Submitted returns

2018 = Previous returns

2018 returns

You haven't submitted any returns for 2018 yet. You must use accounting
software to submit your returns.
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e Customer can view when their next return is due in BTA

Betty lones

VAT

WAT registration number (VRN): 999924111

Mext payment due Mext return due

7 August 2018

T HMay 2018

Check what you owse View return deadlines

View VAT certificate (opens ina Submitted returns
new tab) Chasck the returns you've sent us,

‘See your business infermation and
ather details.
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e Customer can view when their next return is due in BTA

Return deadlines

Llse your accounting software ta submit a return by

7 August 2018
fior the period 1 April to 31 June 20018

¥ How to submita return

1. Choose accounting software that supports this service {opens in a new
tah’y if you haven't already.

2. Keap your VAT recards in your accounting software.

3. Submit any VAT Returns befors vour deadlines,
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e Customer can view when their next payment is due, along with the ability
to make payments via BTA

Betty lones

VAT

WAT registration number (VRN): 999924111

Mext payment due Mext return due

7 May 2018 7 August 2018

Check what you owse View return deadlines

View VAT certificate (opens ina Submitted returns
new tab) Chasck the returns you've sent us,

‘See your business infermation and
ather details.
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e Customer can view when their next payment is due, along with the ability
to make payments via BTA

What you owe

£1224
due by 7 May 2018 Pay now
faor the periad 1 January to 31 March 2018 View return

Your payment could take up to 5 days to process. You'll be fined if it's late.

Direct debits

If you've already set up a direct debit, you don't need to pay now. You can
yigw vour direct debits if vou're not sure.

r What | owe is incorrect ar missing
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e Customer can view when their next payment is due, along with the ability
to make payments via BTA

Select how to pay

O Bank transfer (online and telephonz)
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Q Customer can view when their next payment is due, along with the ability
to make payments via BTA

A direct debitis set up for
your VAT payment

Direct debit details

VAT payments are automatically collectad from this accaunt.

Mame on the &, M. Other change my account details
account

Sort code 123267

Account number FEEEDGTE

Date created Jlanuary 2018
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VAT business/agent E2E journey roadmap

O Customer/agent able to receive penalties

Existing penalties and notification methods will remain in place for service users;

. Late registration - Factsheet CC/FS11

. Late Filing - VAT Notice 700/50

. Late Payment - VAT Notice 700/50

. Inaccuracy penalties - Factsheet CC/FS7

. Wrongdoing penalty - Factsheet CC/FS12

. Retention of records - VAT Notice 700/21

. Breaches of regulations - VAT Notice 700/21
. Default interest - VAT Notice 700/43
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VAT business/agent E2E journey roadmap

© Taxpayers/Agent can unsubscribe from MTD VAT

Initially there is a manual process in place whereby a Customer/Agent can contact the
HMRC helpline to notify their requirement to unsubscribe from the service.

In the event that the customer continues to be VAT registered, if necessary VAT returns can
be submitted manually.

In time the manual process will be replaced by a user interface.
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VAT agent E2E journey roadmap

© Agent/client removes authority

| @ HM Revenue & Customs Client only de authorisation

Signin

Enter your Government Gateway credentials to sign in. You received these
when you created your HMRC online account.

User D

Pazsword

Problems signing in

Trying to file Self Assessment using GOV, UK Verify?

Don't have a Government Gateway account

Forgotten user 10

Forgotten password

Forgotten puser 1D and password

Giet help from HMEC's automated assistant &0
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© Agent/client removes authority

| Hi Revenue & Customs

Manage your tax agents

Autherised 2gents

Agency name Viewable servicess Actions
Agency Mame [ncome record Remove authorisation
Agency Mame Report VAT returns through software Remove autharisation

Get helo with this page.

HM Revenue
& Customs 121



VAT agent E2E journey roadmap

© Agent/client removes authority

| HM Revenue & Customs

Remove authorisation for Agency
Name

If you remove your authorisation, Already Subscribed Agency will not longer
be able to report your VAT returns through software.

Are you sure you want to remove authorisation for Agency Name?

O v
o
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© Agent/client removes authority

| @) HM Revenue & Customs

Already Subscribed Agency can no
longer report your VAT returns through
software

If you want to allow Already Subscribed Agency to report your VAT returns
through software, ask them to send you a new authorisation request.
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21 - Agent unsubscribes from Agent services




VAT agent E2E journey roadmap

@ Agent able to notify their own change of circumstances

This will initially be the usual process, which can be used to remove the agent reference number and
Government Gateway (GGW) enrolment (HMRC-AS-AGENTS).

The scenario where this is needed is when an agency firm ceases trading.
If an agency no longer wants to participate in MTD, they can stop using their GGW ID.

We are currently working to include a Ul for this journey as part of the wider change of circumstances solution.
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VAT business/agent E2E journey roadmap

o GOV.UK guidance available for signup service

We continue to use GOV.UK as our main way to guide users about government services and
information, although we will not publish guidance about how to join the VAT pilot until we
exit the controlled go live period of the pilot and enter public beta. Initially, the guidance will:

e signpost a few more detailed, task-based content pages on starting with:
= an overview of MTD
= choose software page
= sign up
e help build awareness about what MTD means for users and agents
signpost the route for customer support (See Customer Support Model section for
further details), including how vendors can contact HMRC teams
e manage users' concerns if not eligible yet, or there's no legal requirement for them yet.
e help us (HMRC) manage the messages users need to know over coming months and
years - who is eligible, why signing up early might help you, when this will become
mandatory and so on.

As we make more functionality live, we’ll add more task-based guidance onto to

ensure that users can continue their journey. For example, ‘Sign up to report VAT through

software’ ‘Choose software’ and so on.

HM Revenue

& Customs We would like your package to make users aware of the links to the guidance detailed above
if they are interested in the service.

As MTD becomes more mainstream, we will reduce campaign content and presence.
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o GOV.UK guidance available for signup service

Guidance

Making Tax Digital for VAT

Published: 8 August 2017
ast updated 13 Cetober 2M7, see all updates

From April 2019 businesses with a turnover above the VAT threshold

must keep their records digitally and submit their VAT returns using
compatible software.

Coatents Overview

— Qverview

_ Compativle software From 1 April 2019 businesses with a turnover above the VAT threshold,
AT et currantly £85,000 must sign up to Making Tax Digital for VAT and:

Perindic updates (voluntay)

« keep their records digitally (for VAT purposes only)
+ send their VAT return information to HM™ Revenue and Customs (HMRC)
through Making Tax Digital (MTD) compatible software

Erom April 2018 busipesses already registered for VAT cap siga g volupiacly
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o GOV.UK guidance available for signup service

Fram April 2018 businesses already redistored for VAT can sign up valuntarily
Tor MTO for VAT Iif they're:

« incorporated businesses limited by share
* sole traders

+ Agents {registered in HMRC s new Agents Service) acting an behalf of
incorporated businesses Imited by share and sole traders

Sign up to Making Tax Digital for VAT on GOV LK.

There are gxemotions from keeging yeur records digitally and submitting wour

AT returns online,

Compatible software
The saftware must be able to:

+ connect to HMRC systems via an Application Pragramming Interface (AP}

* keep records digitally for up to © years

+ create 2 WAT return from the digital records held and orovide HMRC with
this infarmation digitally

+ provide HMRC with VAT data on a valuntary basis

+ receive information from HMRC via the APl platform

VAT returns

The information in the VAT return will be generated from the digital records.
Thiz intormation will contain azs a minimum the 2 boxes required for the VAT
return, but can alsoinclude supnlementary infarmation - which will come
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o GOV.UK guidance available for signup service

= pravide HMHC with WA data on a voluntary basis
= receiva information from HMRC via the AP platform

VAT returns

The infermaticn in the VAT return will be genarated fram the digital records.
This infermation will contain as a minimum the 9 boxes required far the VAT
return, but can also include supslemeniary information - which will come

trom the digital records,
Business who submit returns:

= manthly

+ non standard

* ysing the VAT annual accounting scheme
* using the Flat Rate Scheme

will continue to do so, but must still sign up for MTD for VAT, keep digital
records and submit their VAT returns using compatible saftware.

Periodic updates (voluntary)

Businesses will be able to submit VAT infermation mare freguently than Lhair

VAT return obligations require. The regulations will provide far the submission

of this information an a voluntary basis (voluntary update’).
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VAT business/agent E2E journey roadmap

O Subscription service available for businesses and agents

During Autumn we will deliver a Subscription (formerly known as VAT Registration) service
that will allow businesses new to VAT to subscribe and at the same time as they sign up to
MTD.

Until this service is delivered, new customers will have to subscribe for VAT using the
existing service, then navigate to the sign up service and complete that journey. In effect, the
service is only available to existing VAT customers until the Autumn.

When delivered, the subscription service will ask customers to voluntarily sign up to the
MTD-VAT service, however from April 19 it will direct customers who are above the
threshold to do so, with only those under the threshold being asked to sign up voluntarily
(and if not they will continue to use the existing VAT service).

The service will request information about the business and the person running it. Following
successful subscription the customer will be informed of their Return deadlines.

Agents must already be subscribed with HMRC’s Agent Services in order to access the new
VAT subscription service on behalf of clients.
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VAT business/agent E2E journey roadmap

(= Choose software GOV.UK page available

HMRC will publish a list of software that is MTD-compatible on GOV.UK. so that businesses
and agents can choose the right software for them

See an example of this format being used for MTD Income Tax:

HMRC is considering the design of this page (an early draft can be found on the next slide),
working with the software industry.

HMRC requires that each package made available to customers complies with the Terms of

Use
which have to be accepted by software developers before production credentials are issued.
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Home

Software Choices

Overview

The listed suppliers have agreed 10 meel HVRC's standards, including sccessibiity standards

More suppliers and software wil be avaiiable as the Making Tax Digital pilot progressas

Price

i
&

SAIVAT

ﬁ

Support

Cloud Based
ect

2 (¢
8

Select v
Accessibility
Select s

Accountant Login

E

<
(wave

Pr

AccouniEdge

Accounting by Wave

Accounting Sule

Accounting Xpert

AccountMate

Accurants

ActivityHD

AudtDachboard

Avaza

AccountEdge

Accounting by Wave

Accounting Suite

Accounting Xoorl

AccountMate

Accurans

ActivityHD

AudtDashboard

Avaza

VAT business/agent E2E journey roadmap

(= Choose software GOV.UK page available

m

Elsewhere on GOV.UK

Making Tax Digital

Visk Homepage

Visk Homepage

VISR Homegpage

Vis& Humepage

\is& Homepage

Visa Homepage

Vis& Homepage

Vigs Homeopage

Vis& Homepage

Please note this is
a very early draft of
what the software
choices page may
look like in the
future, which
continues to be
user tested.
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VAT business/agent E2E journey roadmap

© Appeals process

The existing process for Appeals will remain in place. A customer may contact HMRC if they
have a query about a tax decision. If they don’t understand the decision they can also get
advice from HMRC or professional help.
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Customer support model

We are developing a Customer Support Model which will help guide HMRC Customers to the most appropriate
support. This may be provided by HMRC or the software vendor depending on the issue. HMRC support will be
provided through a variety of channels and options for seeking advice and support:

We wish to work with software vendors to provide a comprehensive support package that covers software
usage, online access and technical issues, as well as straightforward tax queries

Customers will be signposted to self-help through a suite of guidance products such as videos, webinars and e-
learning, which is aimed at specific stages of the MTD journey. We will develop the content as we add new
functionality.

A new dedicated team of advisers has been created to offer telephony and webchat support for MTD. The
team can currently be contacted via the HMRC ‘Contact Us’ page. We will be developing new signposting on
Gov.UK which will focus on digital and webchat support channels. This guidance will be updated as the model
develops.
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Please contact us with any queries...

Rob Speksnijder - Senior DSM for MTDIfB at robert.speksnijder@hmrc.gsi.gov.uk
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